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CTPYKTYPHBIE CBSI3H IEHHOCTHBIX OPI/IEHTAI.[I/II;'I % |
IIOBEAEHYECKOI'O CTHAS B KOH®PAHUKTHOH
CHUTYAIIMHA PABOTHHKOB OPTAHHU3AIIHHU

Ha ocHoBe Teopernyeckoro aHaau3a MCTOYHHUKOB II0 PacCMaTpPHUBAEMOM
npoGyieme, chopmurpoBana Garapesi MCUXOLUATHOCTUIECKUX METONUK U IIPOBee-
HO SMIIMPUYECKOE HCCIEOBAHWE C IEIbI0 BBIABIEHUS CBS3U IIOBEIEHYECKOTO
CTUIA B KOH(DIUKTHON CUTyalV¥ U [[EHHOCTHBIX OPUEHTAIui PaGOTHUKOB Opra-
Huzanuu. [lonyvyeHHsle qaHHbIe GBI IIPOAHATM3UPOBAHBI KAK COJEPXKATEIBHO,
TaK ¥ C MTOMOIIBIO CTATUCTHIECKUX METOZOB (KOpPeISIIUOHHbIN, (DaKTOPHBII aHa-
JIN3).

B xagecTBe IUIIOTE3HI BBICTYIINIIO MIPEATIONOKEHIE O BIUSHUN [IEHHOCTHBIX
OpPMEHTALVI COTPYJHUKOB HA COOTBETCTBYIOWIVI CTUJIh ITOBEJIEHUs B KOH(IMKT-
HBIX CUTyaluax. AHaIN3 MOJTyIeHHBIX JAHHbIX TO3BOJIMJI YACTUYHO IIOTBEPAUTD
BBIJJBUHYTYIO THIIOTE3Y, & TAKXKe BBISBUTH CTATUCTUIECKU 3HAYKUMble CBSI3H, HYX-
Iarouruecs B faJbHeNNIeM COepPKaTeTbHOM O00CHOBAHU.

Krrovessre crroBa: ieHHOCTH, KOH(DIUKT, TOBeIeHYECKUN CTUIIb, OPraHu3a-
1vist, GaKTOPHBIN, aHAIN3, CTPYKTYPa, MOJI€TUPOBAHIE.

R. I. Ostapenko

Ph.D. in Pedagogy

COMMUNICATION VALUES AND BEHAVIORAL STYLES IN
CONFLICT SITUATIONS OF WORKERS ORGANIZATION

On the basis of theoretical analysis of the literature on the subject, formed
battery of diagnostic methods and conducted an empirical study to identify
communication behavioral style in a conflict situation and values of employees of
the organization. The data were analyzed both in content and with the help of
statistical methods (correlation, exploratory and confirmatory factor analysis).

As a hypothesis acted assumption about the impact of value orientations of
employees on the appropriate style of behavior in conflict situations. Analysis of
data will partially confirm the hypothesis put forward, and identify statistically
significant relationships that need further substantiation of content.

Key words: values, conflict, behavioral style, organization, component,
analysis, structure, modeling.

CouuaapHO-TICUXOJIOTUYECKUI KIUMAaT B pabodeil opraHU3aIuy, MeXIHY-
HOCTHBIE OTHOIIEHUs MeXJy paOOTHUKAaMU, IeHHOCTHBIE YCTAHOBKM KaKJOTO W3
COTPYAHUKOB SABIAIOTCSA BOXXHBIMU (PAKTOPaMU B Pa3BUTHUM OPTaHU3ALUU U IIPOU3-
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BOJUTEIBHOCTU TPY/a.

B ncuxosornyeckoil auTepaType OTAEIBHO PAaCCMAaTPUBAIOTCS Pa3IHYIHBIE
aCIeKThl TOoBefeHUs pPabOTHUKOB B KOHGmuKTHBIX cutyarusx (. M. Augpeesa
[1], IO. I'. 3anpyzckuit [8], A. B. Imutpues [5] u mp.), JaeTcs aHamu3 eHHOCTeM
corpysaukoB  opranmsanuu  ([. M. [bxopmx  [4], 0. M. Kapuxos [6],
I0. M. 3abpopun [7] u mp.), OAHAKO He yJeJleHO AOCTaTOYHOe BHUMaHUe H3yde-
HUIO CBSI3U IIeHHOCTHOTO (haKTOpa U OPraHU3aI[MOHHOIO IOBeJEeHUS PaOOTHUKOB.
[To HameMy MHeHUIO, U3yYeHUe AAaHHOHN IIPO6JIeMBbI IIO3BOJIUT JIydlle IOHATH Me-
XaHU3MbI B3aMMOOTHOIIEHUN U ONpPEeNEeNUTh BIUIHME II€HHOCTHBIX OPHEHTAIU
JIMYHOCTY HA Pa3BUTHE MEXJIMYHOCTHBIX OTHOIIEHWI U Ha IIOBeJleHVEe JTUYHOCTU
B I[€JIOM.

Hecmorps Ha TO, 4TO B psAfie UCCIeZOBAaHUN IIOHATHE «I[€HHOCTHbIE OpHEH-
TAI[UY JIMYHOCTU» COBIIAZIAeT C TEPMUHAMU, XapPaKTEPUIYIOMNMU MOTHBAIIIOHHO-
IOTPeOHOCTHYIO WJIM CMBICIOBYIO cdepy, Bcrer 3a . IlIBapuem u M. Poxnuem
O6yzeM MOHMMATh: aO0CTPAaKTHBIE UAEH, II0JOXKUTETbHbIE UIN OTPUIATEIbHbIE, HE
CBSI3aHHBIE C OIpefleIeHHBIM OOBEKTOM WJIM CUTyallyel, BRIpa)Kaloljue 4desoBe-
yeckue yOeXxZeHHs O TUIIaX ITOBeleHUs U IIPeIIOYUTAeMBbIX LIeJIAX.

Hayunsrii mHTEpec npenCTaBiseT TUIIOJOTUSA II€HHOCTHBIX OpPHUEHTAIWH.
Tak, M. Poxuy BeIfieifeT ABa TUIA I[€HHOCTEH: TepMUHATIbHbIE (I[€HHOCTU-IIEJIH)
¥ MHCTPYMeHTa/IbHbIe (IleHHOCTU-CcpezcTBa). B. OpaHKII BhIfieIseT TpU CMBICTIOBBIE
YHUBEPCAJIUU: «ITO YeJIOBEeK JaeT OOIIeCcTBY», «9TO YeJIOBeK OepeT OT o0InecTBa» 1
«KaKyIO TIO3UIVIO YeJIOBeK 3aHMMaeT B OTHOLIEHUU (aKTOPOB, OTPAHMYIMBAIONINIX
ero >wusHb». C. C. By6HOBa [2] mpeayaraeT TpeXypOBHEBYIO HePapXUUYECKyIO0 MO-
ZeTh CHUCTEMBI IIEeHHOCTHBIX OPHMEHTAIWil: abCTpaKTHbIE IeHHOCTH-Ueassl (Zy-
XOBHBIE, DCTETUYECKHE U T.I.), JTUYHOCTHBIE IIeHHOCTH-CBOMCTBA (OOUIUTETHHOCTD,
aKTUBHOCTh U T.[.) U II€HHOCTH-CIIOCOOBI IIOBeleHUs, Haubojee XapaKTepHBIe
CpeZCTBa peaau3alii U 3aKpeIIeHUA e HHOCTe-CBOMCTB.

B orevecTBeHHOII uTepaType MHOXKecTBO ucciaenosareneit (H. B. I'pumuna
[3], A. B. Imutpues [5], 10.T. 3anpynckuit [8], A.I. 3gpaBocmsicioB [9]) oTme-
YaIOT COIIMAJBHBIN XapaKTep MOHATHUA «KOHQIuKT». Hampumep, A. B. [Imutpres
[2] ompezensieT KOH@IHKT KaK KadyeCTBO B3aWMOZEHCTBUS MEXZY JIIOAbMU (WIn
5JIeMeHTaMU BHYTPEHHeH CTPYKTYpBI JIMYHOCTH), BBIpaKaolleecs B IIPOTUBOOOP-
CTBE CTOPOH DAy JOCTIDKEHUSA CBOMX MHTEPECOB U IiesIeH.

Ilop moHATHEM «KOH@IHKT B OpraHH3aIHH» MBI OyJileM IIOHHMAaTh OTKPBI-
Ty10 GOpMY CYIIEeCTBOBAaHUA IIPOTUBOPEYU NHTEPECOB, BOSHUKAIOIIUX B IIPOIIeCCe
B3aUMO/IEFICTBUS JIIOAEH IIPU PelleHUH BOIIPOCOB IIPOU3BOACTBEHHOTO U JIMYHOTO
nopsaznxa [10]. Ilox crurem mosegerms B KOHQIHKTHOH CHTYaHH — OPUEHTAIIUIO
JIMYHOCTH (TPYIIIBI) IO OTHOUIEHUIO K KOH(IMKTY U YCTAHOBKY Ha OIIpeJiesIeH-
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Hble popmsl moBeseHus B curyaruu Kouduukra (K. V. Tomac, P. X. Kunvmensn).

Takum o6paszoMm, B mpomgecce GoOpMHpPOBAHHA IEHHOCTHBIX ODHEHTAI[HH
CKJIAZBIBAETCA CHCTEMAa MEXTHIHOCTHBIX OTHOLIEHHH, OINPENEITIOIHX COLHAIb-
HOe H IICHXOJOTHYeCKOe CaAMOYVBCTBHE Ka)XKAOIO WIeHAa Ipymisl. PesyirbraToMm
IIPOTHUBOPEYUBHIX MEXJIMYHOCTHBIX B3aUMOJENCTBUI KaK CJIeICTBHE MOXKET BO3-
HUKHYTh KOHQIUKTHAS CUTyaIlus.

['mnioTe30ii nccie0BaHUSA CTAIO IPEIIONIOXKEHNE O TOM, YTO COTPYJHUKAM,
KOTOPBIM CBOMCTBEHHBI TaKHe II€HHOCTHbIE OPHEHTAINH, KaK IIOMOIIb JPYTUM U
MuIOCepaye, IPU3HAHNE U YBa)XKeHUe B KOJUIEKTUBE JTEeMOHCTPUPYIOT MATKUM U
IPUMUPEHYECKUI CTHIN NOBefeHNs B KOHQIUKTHON cuTyanuu. Jns coTpymHu-
KOB, KOTOPBIM XapaKTepeH >KeCTKUH CTUJIb IOBeleHUS B KOH(PIMKTHBIX CUTYyaIl-
AX, aKTyaJIbHBI IPU3HAHNE U BBICOKUH COIIMAIBHBIHN CTATYC.

B omMnupuyeckoM HCCIeOBAaHUU CBS3M IIOBEJEHYECKOTO CTUIA B KOH-
(bIMKTHOM CUTyallM U LIeHHOCTHBIX OPHMEHTAUui paOOTHUKOB OPTaHU3AIUN OBI-
JIV WCTIOJIB30BaHbI CIeLyIOI[e METOAUKU: a) MeTOAUKa «JKCIIPecc-AUarHOCTUKA
ycToiiuMBOCTM K KOHQuuKTam» [7, c¢.211-212]; 6) wmeTomuka «IKcIpecc-
AVATHOCTHUKA II0BEZIEHYECKOTO CTHJISA B KOHQIMKTHOM curyanun» [7, ¢.210-211]; B)
MeronuKa «CaMOOIeHKa PallOHATIBHOTO II0BeieHus B KoHuKTe» [7, ¢.57-59]; 1)
MeTonuKa «/lyarHoCTUKa peasbHOM CTPYKTYPhI IIeHHOCTHBIX OPUEHTAIUN INIHO-
ctu (C. C. Bybnosa)» [7, c. 26-28].

B paboTe nmpumMeHANINCH METOABI KOJIUIECTBEHHON 0O0pabOTKYU IOTyYeHHBIX
TAHHBIX: KOPpeIALMOHHEIN aHantu3 ¢ momombio SPSS 18.0; crpykrypHOe Mozenu-
posanmue c nmomouso AMOS.

VccnemoBarue 65110 MpoBeieHO HA Oase mpeanpuATHii r. Boponexa. B Hem
yuactBoBasio 90 uesoBek B Bo3pacTe oT 21 1o 55 neT. KoHTHMHTeHT ucCefOBaHUA —
PYKOBOZUTENH, OyXraaTepus, MeHeI>)Kephl, MacTepa, paboyne, BOIUTEH.

Bbicokasi KOHPSIMKTHOCTb

BblpaxxeHHasi
KOHMITUKTHOCTb

e - ]
KOHMITMKTOYCTONYMBOCTb

Bbicokasi
KOH(IMKTOYCTONYMBOCTb

0% 5% 10% 15% 20% 25% 30% 35%

Prc. 1. YpoBHU KOHGIUKTOYCTOHYNBOCTY U KOH(PIMKTHOCTH paOOTHUKOB Opra-
HU3AIUU
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PesynbraTsl 00pabOTKM ZAaHHBIX II0 METOJUKE «DKCIIPecC-IUarHOCTHKA yC-
TOMYMBOCTU K KOH(IMKTaM» OTOOpakeHsI Ha puc. 1.

Ilo maHHBIM NOTYYEeHHBIM CpeJU COTPYLHUKOB OPTaHU3AIIUM HAOIIONAeTCS
BeicoKasA (33%) u cpemuas (33%) xoHdnukTOoycTOMYMBOCTh. Hammenbmwuii pe-
3yJIBTAaT UCIIBITyeMble IIPOJIEMOHCTPHPOBAIN IO TIOKA3aTeJIsIM BBIPAKEHHOH KOH-
dbaukTHOCTH, YTO cocTaBigeT 23% ¥ BBICOKOM KOH(IMKTHOCTH, YTO COCTABJIIET
10%. Taxum 06pa3oM, B I1eJIOM MBI HAOIIOZaeM, YTO COTPYIHUKY JAHHON OpraHU-
3aI[U¥, CIIOCOOHBI OIITMMAJIBFHO OPraHM30BaTh CBOE IIOBeJeHUE B TPYIHBIX CUTya-
IIUAX COIIMATIBFHOTO B3aUMOZENCTBUA U OECKOH(IMKTHO pellaTh BO3HUKIINE IIPO-
6J1eMBI B OTHOIIEHUAX C Apyrumu mogpmu. CpenHee apudmeTuyeckoe 10 IPyIIIe
M = 34,2 Ganna, cTaHZapTHOE OTKJIOHeHuUe s = 11,2.

PesynbraTsl 110 MeTOMKe «DKCIPecC-AUarHOCTUKA ITOBeJEHYeCKOTO CTIIA B
KOH(IMKTHON CUTyaliu» HaXOAATCs B Tabi. 1 u Ha puc. 2.

Ta6mua 1
CBopiHbIe TOKa3aTe ! II0 METOUKE
T T— Cpennee apudme- CranzaprHOe OT-
TH4Yeckoe, M KJIOHEeHHUe, S
Vxopmammit 6,80 1,87
Markwuit 6,20 1,79
KomnpomuccHeIit 7,17 1,56
[Tpumupenyveckuit 6,30 1,06
Kecrxuit 4,93 1,87

Yxopawmm
Msrkun
KomnpomuccHbIn
MprMrpeH4eckni

KecTkun

0% 5% 10% 15% 20% 25% 30% 35% 40% 45% 50%

Prc. 2. Ctunm noBeieHNA B KOH(PINKTHON CUTyaluu pabOTHUKOB OpraHU3alu1

[ToxBons WUTOT TIO AAHHON METOJUWKE MOXXHO CKa3aTh, YTO MEHee BBIPaKeH
IPUMUpPEHYeCKUI CTUIb IOBeleHUA B KOHQIUKTHON curyauuit — 10%. B manHo
OpraHM3aluy, eCcau IIpeiMeT KOH(GJIWKTA MMeeT Ba)XKHOE 3HAYEHHE [JIf OFHOTO

UIU 000UX CyOBbeKTOB KOHGIMKTHOTO B3aMMOJEHCTBUA, TO O COTPYLHUYECTBE He
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MoKeT ObITh U peun. Hambosiee BbIpaXkeH — KOMIIPOMUCCHBIH CTHJIb ITOBEJICHUS B
KOHGIUKTHON cuTyanuu (46%), COTpYIHUKU CTapaioTCsA He OOOCTPATH U HE IIPO-
IOJDKATh KOH(MIIUKT, IBITAIOTCA PELINTH €T0 Ha PAaHHEH CTa[uu.

Pe3ypraTs! HCCIe[OBaHNUA CAMOOIIEHKHU PAI[OHATIBHOTO IIOBEJIEHNUS B KOH-
dbmKTe IIpescTaBlIeHbl Ha PUC. 3.

O Mokasatenu paunoHanbHoro
noBeAeHNs1 B KOHQITMKTHOWN
cuTyaumm

B [MokasaTenu HepauuoHanbHOro
CTUNSA noBeaeHmns

Prc. 3. PanyonansHOe oBeJieHNe B KOHMINKTe paOOTHUKOB OPraHU3AI N

Taxum oOpasom, MBI BUZUM UTO, B JAHHOHN opraHu3anuu 67% cOTpymHUKOB
OLIEHWBAIOT CBOE IIOBeJeHUE B KOH(MIMKTe Kak paunmoHanbHoe, a 33% cuuraiot,
YTO He 00JIafjaloT HAaBBIKAMU PAaIlMOHAIBHOTO IOBeZeHus B KoHpaukTe. [TomBoms
WTOT, MOJKHO CKa3aTh YTO, OOJIBIIMHCTBO COTPYZHUKOB CIOKOHHO pearupyior Ha
SMOIIMM IapTHepa M He IOAJAAIOTCA Ha IpoBokanuu. CpexHee apudmeTuyeckoe
o rpynne M = 36,9 6asna, cranzaprHoe oTkioHeHMe s = 11,8.

5

69%

45 51%

4 " 2
35 o 23%  14% -

8 6% T 8%
2,5

2 4
1,5 -

1 4
0,5

0 . . . . . . . . . .

| Il [ \Y Y% Vi Vil VIl IX X X

|l CTeneHb BblpaXE@HHOCTU LieHHOCTeN |

Prc. 4. 'ncrorpaMma BeIpaKeHHOCTH 1IeHHOCTHBIX OpUeHTalUii B ucciie-
IyeMOH IpyIiIe
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Pe3ynbraTsl, ITOTy4eHHbIE C ITOMOILIBIO METONUKU HCCIEIOBAaHUA II€HHOCT-
HBIX OPUEHTAIU JINYHOCTH, TIPeICTaBIeHbI Ha pucC. 4.

B mccrnemyemom KoieKTuBe HamboOJee BHIPAXKEHHBIMU I[€HHOCTAMHU SBIIS-
IOTCS: «IIOMOIIb ¥ MUJIOCEpAUe K APYruM aiogam» (51% wucnbITyeMbIx); «IIpU3Ha-
HUe U yBa)XeHUe JIofiell, U BINAHUE Ha OKpyXKaromux» (69% ucneiryemsrx). Hau-
MeHee BBIPOK€HHBIMU SABJIAIOTCA ClIeyIOl/e IeHHOCTHbIe OpPUEeHTAIUH: «COIU-
aJbHAsE aKTUBHOCTD IS JOCTIDKEHUS TMO3UTUBHBIX M3MeHeHui B obOmectse» (6%
VICIIBITYeMBIX); «00meHue» (9% uCIbITyeMbIX); «350poBbe» (8% MCIIBITYeMbIX).

B pesyspraTe aHasu3a IPOTOKOJIOB MCC/IELOBAHUA MBI OOHAPYXUJIU, YTO Ta-
KHe IIeHHOCTHbIe OPMeHTAlNHU KaK «IIPU3HAHWe U YBaKeHHe JIofei» U «BIUIHUe
Ha OKPY>KaIOU[WUX» Yallle BCTpeYaeTCs y COTPYLHHUKOB C BEIPAKEHHON KOHQIMKT-
HOCTBIO. B MeHBIIell cTelleHU y HUX IIpeZCTaBIeHbl IIeHHOCTU «IIOMCK U HaCJIaXK-
IeHUe IIPEKPACHbIM», «JII000Bb». Y COTPYZHUKOB C HU3KUM YPOBHEM KOH(IMKT-
HOCTH IIPOSIBIAIOTCA TaKWe IeHHOCTHBIE OPMEHTAIMU KaK «BBICOKOE MaTepHasIb-
HOe 0JIaTOCOCTOSTHUE»; <IIOMOIb ¥ MUJIOCEPAYE K IPYTUM JIIOSIM».

TIC
0,389
VYC
0,420 0,424
0,717
0,546 MC 0,763
0,505
0,627 0,770
0,664 = 0,471
YK 0,702 KC
-p<001
-p<005

Ob6osravenna: YK — ycrofigusocts k kor@ukry, CK — camoorjeHka payHoHaI5HOTO I10-
Begerud B kouguukre, KC — xkommpomuccusrii cruias, MC — markmi crans, YC — yxogamms
crurs, 11C — npumMHupeHIecKHE CTHIIB.

Prc. 5. Koppenanuonusiii rpad
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KoppenAuuoHHBIA aHaMM3 MOTYyYeHHBIX JAHHBIX ITO3BOJIMJI BBIABUTH 3Ha-
YUMBbIE CBA3M MEXAY CTUIAMU IOBeeHUs U IeHHOCTHBIMU OPUEHTAAMHY HCIIBI-
TyeMBIX.

OTpa3umM CTaTUCTUYECKU 3HAUMMbIe KOPpeIAIOHHbIe CBA3U B popme rpada
MeXZy TOKa3aTelIMH, II0JyYeHHBIMU 110 MeTOAMKAM JUAaTrHOCTUKH YCTONYNBOCTH
K KOH(QINKTAM, JUaTHOCTUKY II0BeJIEHYeCKOTO CTU/IA B KOH(PIMKTHON CUTYalluy U
CaMOOIIeHKY PAIlOHAIBHOTO ITOBeZeHNI B KoHpIuKTe (M. puc. 5).

Ha puc. 5 Bce xoadduimeHTs KOppeailuy CTaTUCTUYECKU 3HAYMMBI Ha
ypoBHe p < 0,01, xpome cBa3eil MeXXAy MepeMeHHBIMHU «yCTOHYHBOCTD K KOHMIIUK-
Ty» — «IIpUMHUpeHYecKuit cTuiab» (p < 0,05) 1 «<KOMIIPOMUCCHBIN CTUIB» — «IIPUMH-
pendeckuii ctuiab» (p < 0,05).

OTzmenpHO OTMETHM OTpHUIIATEIBHBIE CBA3M MEX[IY JXKECTKUM CTHJIEM IIOBe-
DEeHUs U IKaJaMH: «yCTOHYUBOCTH K KOHPIUKTY» (r = — 0,590, p < 0,01); «camo-
OlleHKa PallOHAJIBHOTO NOBeseHUsA B KoHpmukTe» (r = — 0,384, p < 0,05); «xom-
npomuccHsIi cTurb» (r =— 0,705, p < 0,01); «markuit ctunb» (r =— 0,575, p < 0,01);
«yxopamuii crunb» (r=— 0,511, p < 0,01).

V3 ucxomHOH MaTpHIbl KOPpPeIALMil MeTOAOM IJIaBHBIX KOMIIOHEHT (0e3
BpalleHus) ObUI BBIZENeH ofuH ¢akrtop (1o xpurepuio Kaifsepa). O6bpacHaemas
aucepcus KOMIOHeHTHI — 60,95%.

Tabauma 1
Marpuia KOMIIOHEHT
KommonenTa
1
YcToamBOCTh K KOHQIHKTY ,860
Camoo1eHKa paOHAIBHOTO IIOBeLEHUA B KOHPINKTe ,650
[Ipumupendeckuii CTUIb ,553
KommpomuccHsI# cTuIb ,884
Msrkuii CTUIIB ,846
Yxomanuii cTuiab ,833

W3 Tabn. 1 BugHO, YTO MUHMMAaTIbHBIE HAarpy3Ku (akTopa MMEIOT IIKaJIbl
«IIPUMUPEHYECKUH CTUIb» U «PallMOHAIBHOTO IOBeZleHud B KOH@aukTe» — 0,553
u 0,650 coOTBETCTBEHHO, MAKCHUMaIbHAs — «<KOMIPOMHUCCHBIH cTrib» (0,884). Bri-
IeleHHBIH (PaKTOp MOXKHO HHTEPIPETHPOBaTh KaK «yCTOMYMBO-pallMOHATBHBIN
CTHJIb TIOBEIeHUA».

BrimenenHas Berme ¢paKTOpPHAs CTPYKTypa ObLiIa ITOATBEPKIEHA C IIOMOIIBIO
KoH(pupmaTopHOTO (pakTOopHOrOo aHanm3a B Momysre AMOS [13] (cm. puc.6). B o1-
JUYre OT DKCIIOPATOPHOTO (pasBeZ0OYHOTO) aHAIM3a, KaK METOJA OIpe/iesleHusd
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CTPYKTYPBI COOTHOLIEHUH MEXAY MHOXXeCTBOM IIePeMEeHHBIX, C IIOMOILIBIO0 KOH-
dbupmaTopHOro (IOATBEPXKIAIOIIET0) aHAIM3a IIPOBepseTcs, B KaKOH CTeleHU
npeznnonaraemMas (aKTOpHas CTPYKTypa OOBsACHSIeTCA NaHHBIMU. Eciu maHHBIE
XOpOILIO OOBACHIIOT MOJZENb, TO 3HAYMMBIX Pa3IUYUil MEXIy HUMU U IIPeIosia-
raeMoi (aKTOpHOI MoOzenbio He OyzeT. B mpoTuBHOM ciry4yae (pakTOpHAs MOJENb
OOBACHAET UCXOJHbIE JaHHBIe HealleKBaTHO. [I1a onpeneneHHOro Habopa JaHHBIX
BO3MOXXHO IIOCTPOE€HME MHOXXeCTBa (PaKTOPHBIX MOJeJsel, II03TOMY KOHpupMma-
TOPHBIY aHAJIN3 YaCTO CBOJUTCS K 33/la¥e CPaBHEHUA KOHCTPYKTOB MEXIY COOO C
1[eJII0 HAatiTH Hanbosiee ajekBaTHBIHM [11].

B mamewm ciydae COOTBETCTBHE MOJENH SMIIMPUYECKUM JAHHBIM MBI yCTa-
HaBJIMBAJIM Ha OCHOBAaHWH MHJIEKCOB: 3HAUYE€HU 110 KpUTepuio x? (KaK IpaBUIIO, OH
IOJDKeH OBITh CTAaTHCTUYECKM He3HauyuM Ha ypoBHe p > 0,05), cpaBHUTEIBHOTO
nazaekca npuroguHoctu CFI (unpgexc momxen mpessimats 0,90) u cpenHexBazpa-
tryHOU ommbOku annpoxcumanuu RMSEA (unpexc He moimken mpessruats 0,1)

[14].

900000

Ob6osrnavernmnsa: YPC — ycrodYnBo-parfHOHAIEHBIH CTHIB moBejeHua; YK — ycrodum-
BocTh K KOHQmKTY, CK — camooreHka parHOHaIbHOIO MOBEAEHHA B KoHQHKTe, KC — KOM-
npomuccHsid crurs, MC — markmi cruns, YC — yxogammd cruns, 11C — npumuperyeckus
CTHJIB.

X2 (9) = 16,393, p = 0,059; CFI = 0,915: RMSEA = 0,168

Puc. 6. PakropHas mozenp
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AHanu3 TPUTOSHOCTY MOJENH BBIABUIL VZOBJIE€TBOPHTETEHOE COOTBETCTBUE
MOJZe/TM SMIUPUYECKUM IAaHHBIM KUCXOJS U3 TOTO, YTO 3HAUYeHUe X? CTaTUCTHUYe-
cku He 3HaunMoO (p = 0,059 > 0,05), cpaBuuTeNnBHBIN HHAEKC MpurosHoct CFI >
0,90. Opnako cpepHekBampaTuyHas omnbka anmnpoxkcumaru RMSEA > 0,10.

KoppenamuoHHbIi aHaIN3 BhIlIE OIMCAHHBIX ITIepeMEHHBIX U ITOKa3aTesel,
IIOJIyYeHHBIX II0 METONUKEe AUATHOCTUKYU PeabHOM CTPYKTYPHI IeHHOCTHBIX OPH-
€HTAIlWI JTUYHOCTY, ITO3BOJIVJI BBIABUTH CJIEAYIOLIVe 3HAYMMbIE CBS3U: IIEHHOCTH
«HaCJIAXJeHNe IIPeKPaCHBIM» KOPPeIUPYyeT CO LIKAION «KOMIIPOMUCCHBIN CTHIIb»
(r = 0,406, p < 0,05) u «markuii crune» (r = — 0,456, p < 0,05). Markuii cTuib KOH-
GIMKTa B CBOIO OUepesb KOpPpeIupyerT ¢ IIeHHOCTBIO «BBICOKUIL craTtyc» (1 = 0,368,
p < 0,05), a >xecTKuit CTHUIIB — C IEHHOCTHIO «310poBbe» (r = 0,368, p < 0,05).

Hexoropsle IIeHHOCTH Tak)ke KOPPeIUPYIOT MeXIy COOOMH: «IIpU3HAaHHE U
yBa)XeHUe» Kopperupyer ¢ «momours npyrum» (r = 0,565, p < 0,01) u «BeicokmiA
coumansHbiii cratyc» (r = 0,478, p < 0,01). B cBoro ouepenp «BBICOKMI COIIMAIb-
HBI!l CTAaTyC» KOppeIHpyeT C «CconuanbHasf akTUBHOCTH» (r = 0,399, p < 0,05), a
«JII000Bb» — C «mtomoib apyrum» (r = 0,407, p < 0,05). Takum o6pazoM, IeHHOCTH
COLIMATPHOTO XapaKTepa 00beIMHUINCH B OJUH «KJIAaCTep».

OTpasuMm 3Tu KOppeIAIOHHbIe CBA3U B Bue rpada (cM. puc. 7):

0,407 —{ 0,565 0,478 0,399

Ob6osnavernns: JIb — 06085, 11/] — momoms gpyrum, I1Y — npusramme u ysaxernue, BC
— BFICOKHH conuarsHbIH cratyc, CA — corpa/ipHAA aKTHBHOCTS.

Prc.7. Koppensanuonusii rpad

Pe3ynpraTsl KOppeNAIIMOHHOTO aHa/JM3a II0OKAa3bIBAlOT HeOOJIBLIOe YHCIIO
B3aUMOCBsS3eH MeXJy IOBeJeHUYeCKUMHU CTHUIAMHU B KOH(QIUKTHON CHUTyalluu U
IIeHHOCTHBIMY OPUEHTAlUAMY PabOTHUKOB.

C yderoMm TOro, 4TO IIpollecC (OPMHPOBAHUSI ILIEHHOCTHBIX OpHeHTaUuH
OKa3bIBaeT BIMAHME HAa CTUIb MEXJIMYHOCTHBIX OTHONIEHUH, MOgUpUKAIUA (HaK-
TOPHOM MOZeJTH IT03BOJIMJIA IIOJIYIUTH CIeYIOUUi pe3yabrar (cM. puc. 8):
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B0 5 28 » 21 79 M .68

YK CK rnc KC MC ¥C

Ob6osravenna: HII — nacraxzerne npexpacasiv; YPC — ycTOHYHBO-parjHOHAIBHEIH CTHIb IIO0-
Begerns; YK — ycroranBocts k KoHQIHKTY, CK — caMoorjeHKa parjHOHaTEHOIO IIOBEAEHHA B
xor@mrre, KC — kommpomuccusri crars, MC — markns craas, YC — yxozammtt crais, 11C -
IPHMHPEHYECKHH CTHIIb.

x2(9)=16918 p=0261; CFI=0967; RMSEA = 0,085
Prc. 8 CtpyxrypHas Mozensb

AHaNMu3 TPUTOZHOCTU CTPYKTYPHOH MOl BBIABHJI XOpOIlIee COOTBeTCT-
BUe MOJeJIM SMIUPUYECKUM JAHHBIM, TaK KaK 3HaueHHe X2 CTaTUCTUYECKU He
sHayumo (p = 0,261 > 0,05), cpaBauTenBHBIN HHAEKC npurogHoctu CFI > 0,90 u
cpenHekBazpaTHyHas omnoOka anmmpoxkcumanuu RMSEA < 0,10. Ipyrue KoHKypH-
pyIolye MOZEIH JABalh MeHee 3HaYMMble II0Ka3aTeIi COOTBETCTBHA.

IIpepnonoxeHrue O TOM, YTO COTPYJHHKAM, KOTOPBIM CBOMCTBEHHBI TaKue
IIeHHOCTHBIe OPUEHTALIMHY, KaK HaCJaXJeHNe IIPeKPAaCHBIM JeMOHCTPUPYIOT IIPH-
MUPeHYEeCKHI ¥ MATKUM CTUIU IMOBeJeHUA B KOHQIUKTHON CUTyallMU IIOJIy4HIa
CBOE KOJIMYECTBEHHOE IOATBEpXKAeHHe. Y COTPYJZHHMKOB, KOTOPBIM XapaKTepeH
KeCTKUI CTWIb IOBeJleHUS B KOH(IMKTHBIX CUTyallUAX, aKTyaJbHBI IIpU3HaAHUe
APYTUX U BBICOKMI COIMAJIBHBIN CTaTyC He NMOJTy4YMIa CTAaTUCTUYECKOIo IOATBEp-
XKZeHHd. Y HUX BBIABIEHO IOBBIIIeHHOE OTHOIIeHNE K 340poBbI0. MaTepuanbHOe
6yaromosryyne Kak IIeHHOCTh IIOJIOKMTEJBbHO KOppeaupyeT C YCTOWYMBOCTBIO K
KOH(QUIMKTY, CaMOOILIeHKOM pallMOHaJbHOTO IOBeJeHUA B KOH(QIMKTe, KOMIIPO-
MUCCHBIM M MATKUM CTHJIeM B KOH(QIMKTHOH CUTyalluH Ha ypOBHe CTaTHCTHUYe-

CKOU TeHOeHIIUH.
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B pesyibraTe ncciesoBaHUA Hallla TUIIOTe3a YaCTUYHO IoATBepAuiack. Co-
TPYZHHUKAM, KOTOPHIM CBOMCTBEHHBI TaKHe I[eHHOCTHBIe OpHMeHTAalu{, KaK IIO0-
MOIIb U YBRXEHUM, MaTepHUaTbHOe OJAarOIoIyYre W HACTKIEeHUe IIPeKPaCHbIM
TeMOHCTPUPYIOT IPUMUPEHYECKUH U MATKUH CTHUJIN IOBeZeHUA B KOH(QINKTHON
CUTyalluu. Y COTPYZHUKOB, KOTOPBIM XapaKTepeH JXeCTKUI CTWIb IOBeJleHUS B
KOH(IMKTHBIX CUTYalllAX, aKTyaJIbHO ITOBbIIIeHHOE OTHOLIEHNEe K 3BOPOBBIO.

BaxxusiM ycimoBueM 3(pdeKTUBHOCTH (PYHKIVMOHUPOBAHUA OPraHU3AIUN AB-
JIIeTCS HaJTu4ue IeHHOCTHBIX OPUEHTAIUH INYHOCTH PAOOTHUKOB. JDTO pe3ysIbTaT
COBMECTHOH [eATeJbHOCTU JIoJeH, UX MeXJIMYHOCTHOTO B3auMojeicTBud. B 1e-
JIOM MOXXHO CKa3aTh, YTO I[eHHOCTHBIe OpPHEeHTAllMH JAHHOTO KOJIJIeKTHBA JOCTa-
TOYHO OJIATOIPUATHEIE, YTO CIIOCOOCTBYeT XOpPOIIeMy B3aUMOOTHOIIEHUIO B KOJI-
JIeKTHBe, TaK ke IIpeo0JaZiaeT >KU3HEPAJOCTHBIM TOH HACTPOEHMS, CYIIeCTBYeT
B3aMMOIIOHUMAaHUe U IOJeP>KKa MOJIOIBIX COTPYAHUKOB. OO0 5TOM TaKKe TOBOPSAT
TaHHBIe, TOJIyYeHHBbIe C IIOMOIIBIO IPYTUX METONUK, UCIIOIb3yeMBbIX B JaHHOH pa-
6ore.

ITo pesyspTaTaM Hallero KCCIeJOBAaHUA, MBI IPUILIN K BBEIBOJY, YTO B JJaH-
HOI OpraHM3aLUM IIPOCJIeXUBaeTCA o0masd TeHAeHIIUA K IIpeobIalaHuIo, HapamLy
C TIO3UTHBHBIMH IIOKA3aTe/JIMH B OLleHKe IIeHHOCTHBIX OpPHEeHTAaUWil PabOTHUKOB
OpraHU3allu{, U HeTaTUBHBIX OLIEHOK. Te COTpYAHUKHU, KOTOPbIe OleHUN IIeHHO-
CTHBIe OPHEHTAIlVM B OPTaHM3AIlMU KaK HeTaTUBHEIE, B OOJIBIIEIl CTEIeHU CTpe-
MATCA JOOUTHCA BIACTHBIX IOJTHOMOYUM U, COOTBETCTBEHHO CUMTAIOT IICHXOJIOTH-
yecKyio aTMocdepy B opraHusamuu O6osiee HeOJIArONPUATHOU, YTO PETYJIAPHO U
IIPUBOAUT K KOHQIUKTHBIM CUTYalWAM.

Ha ceropnamuuii feHp B OpraHM3allUM CYILeCTBYeT HeMaJO HeJOCTaTKOB
CHCTEeMBI yIpaBiIeHUs, KOTOpPble HeOOXOLUMO YCTPaHUTh. Y CTpaHeHUe HeNOCTaT-
KOB BO3MOKHO IIPU OCYIIeCTBI€HUHU pAfa Meponpuatuil. Takummu meponpudaTusa-
MU, HallpuMep, MOTYT CJIYXXUTh TPEHUHIH: TPEHHHT KOMaHJ000pa3oBaHUA, Tpe-
HUHT KPeaTUBHOCTU U T.Z. TpeHHHI KOMaHJ00pa3oBaHUA IIOMOTaeT He TOJIBKO
CILJIOTUTH COTPYAHUKOB, HO U PACKPBITh CeKpeThl 3((PeKTUBHOTO B3aUMOAeICTBUA
B ganpHednmeM. Ocoboe MeCcTO B TPeHHHTe OTBOZUTCA M3YyUYeHHIO TeXHUK HOpMHU-
POBaHMA «KOMaHJHOTO IyXa» M CO3/JaHUIO UMUJKa KOMaHJbl. TpeHUHT KpeaTus-
HOCTH CIIOCOOCTBYeT Pa3BUTUIO CIIOCOOHOCTEH COTPYyAHUKOB HAaXOAWUTH HOBbIE He-
CTaHJApTHBIE pellleHWs Pabouynx 3a/ady, HaJKUBATh KOMMYHUKATHBHBIE CBA3U
BHYTpPHU pabOYMX TPYIIIL.

HenocraTounoe KOIM4eCcTBO MPAaKTUUeCKUX KCCIeJOBAaHUM CBA3U IOBeJEH-
YeCKOTO CTU/IA B KOHGIMKTHON CUTYallMU U IeHHOCTHBIX OpPHeHTalWil pabOTHH-
KOB OpTaHM3aIlVH, YKa3bIBaeT Ha eT0 aKTyaJIbHOCTh U HeOOXOIUMOCTH JaIbHeHIe-

ro usydyeHus. Ha addexTuBHOCT QYyHKIIMOHUPOBAHUA OPraHU3AIUH CYIIeCTBeH-
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HOe BIMAHNE OKa3bIBaeT OPraHMU3allid MOPAJIbHOTO U MaTePHAJIbHOIO CTUMYJIMPO-
BaHMA JIeTeIbBHOCTA COTPYAHUKOB, a TAKXXKe OPTaHU3aluA MePOIPUATHUMH, HAalIpaB-
JIeHHBIX Ha ITOBBINIEHNE CTPeCCOYCTONYMBOCTU U CHIDKeHUE HeTaTUBHBIX IIOCIIe] -
CTBUM, OTPaXXAIOUUXCSA HA HEPBHO-TIICUXMYECKOM COCTOSHUH, YTO, B KOHEUYHOM
cyeTe, OKXeT CYLeCTBeHHOe BIMAHNE Ha yJIydIleHHe MeXXJIUYHOCTHBIX OTHOIIe-
HUI B KOJUIEKTHBe. TaK ke BaXXHBIM aCIIeKTOM ABJIAETCA yBaKUTeJIbHOe OTHOIIe-
HUe PyKOBOZUTEI K MHEHUIO KOJIEKTUBA U OT[IeJIbPHBIM paOOTHUKAM, TAKTUIHOE
obpaleHuve, y4eT UX HHAUBUAYATBHBIX OCOOEHHOCTEH, yMeI0oe CTUMYJINpOBaHHE
MHUIMATUBEl ¥ HOBATOPCTBA, a TAaKXKe CBOEBPEMEHHOEe IIPOJBIDKEHHE IO CIy>KOe
Ha OCHOBE OIEeHKH IPO(eCCHOHAJIbHBIX KAadeCTB — BCE 5TO HEIOCPeJCTBEHHO U
IIOJIOKUTEIBHO OTPAa3sUTCA U Ha CHIDKEHUM TEKY4eCTH KaJpOB.
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